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Individual Membership Guidelines

The Individual Membership Program is designed to provide substantial healthcare benefits to you and your family. The
membership enroliment fee is 1,500 RMB for adults (over 12 years) and 1,000 RMB for children (up to 12 years) annually.

Individual Membership Benefits

. Membership card that can be used at Beijing, Guangzhou, Shanghai, Qingdao, and Tianjin UFH facilities, excluding UFH
Wuxi.
. 20% discount on healthcare services and 10% discount on dental services, the following terms and conditions apply:

— Discounts apply only to cash/credit card payment at the time of service.

- Discounts apply only to non-covered items after direct billing is applied (deductible and co-payment must be
paid in full at the time of service).

— Discounts apply on the total bill amount when direct billing is not applicable.

Adults (over 12 years old) may enjoy one free dental screening and basic teeth cleaning every year. Kids may enjoy one free
dental screening every year. (This free dental service is available at any UFH facilities in Shanghai market.)

. In order to ensure you enjoy your dental service at your most convenient time, please call us at 400 6393900 to
schedule an appointment at least one month in advance.
. To claim the free dental screening, the member must present the dental voucher, provided by Shanghai Market United

Family Healthcare, on arrival to their appointment.

. Special rate for UFH organized/sponsored events.
. 20% discount on membership renewal (1,200 RMB for adults and 800 RMB for children).

Individual Membership Regulations

. The following items are excluded from the 20% healthcare and 10% dental discounts:
- Special packages (including birthing, prenatal, and health check-up packages)
— Laser skin treatments
— Glass frames and contact lenses
- Over-the-counter (OTC) medication
— Special material cost of Orthodontic Treatment
— Seasonal promotions
- Indirect services and consumables
— Cosmetic Service and Consumables
- Copying fees for providing requested copies of medical records and diagnostic images
— Other restrictions also may apply

. This free dental service may only be used by members. Any transfers will be deemed invalid.

. The membership card is effective at the time of application.

. Retroactive discounts will not be granted under any circumstances.

. To enjoy membership privileges, members must present a valid form of identification (passport or ID card), membership

card, and insurance card (if applicable) when payment is due.

Direct Billing
United Family Healthcare (UFH) has direct billing with over 40 insurance companies and provides direct billing as a privilege

for members by sending the claim forms on behalf of its members. If 3 member’s insurance company does not pay within 30
days of receiving the claim, UFH reserves the right to collect the amount due from the member. Mlembers are ultimately
responsible to pay for any charges not reimbursed by their insurance company. Mlembers are responsible to read and
understand their own insurance policies. UFH is not obliged to answer any queries with regards to a member’s insurance
policy. In general, direct billing will not be extended for a member’s first dental clinic visit due to the need for pre-verification
with the insurance company.

More Information

For further information please visit our website www.ufh.com.cn or contact following number:
United Family Healthcare Shanghai Service Area: 400 639 3900.
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